
Baxter Heanhcare Corporation 
Route 120 and Wilson ROad 
Round Lake, Illinois EO273 
847.546.6311 EXHIBIT 3 

Baxter 

November 18,2005 

Chris Johnson 
Fire Marshall 
Deerfield Fire Department 
500 Waukegan Road 
Deerfield, IL 60015 

RE: Call Handling Agreement with Barter Healthcare Corporation 
9-1-1 PEAP Petition- Deerfeid Facility 

Dear Mr. Johnson: 

Pursuant to Illinois Commerce Commission regulations, this letter serves as an agreement 
between Baxter Healthcare corporation’s (“Baxtef’) Deerfield Facility, located at 1 Baxter 
Parkway, Deerfield, Illinois (“Deerfield Facility” or “Facility”), and the Deerfield Fire 
Department. This agreement sets forth what should occur in the event that an incident at the 
Deerfield Facility requires notification of external emergency response resources. The following 
terns apply to this agreement: 

1. Notification: If an emergency incident beyond the capacity of the Deerfield 
Facility’s internal emergency response team occurs, the Facility will request 
additional response resources. These resources include, but are not limited to fire, 
police, HAZMAT, and medical responders. 

Method of Notification: The Deerfield Facility’s security personnel shall notify 
external emergency responders by dialing “9-1-1” according to their internal 
procedures. This call will be routed to the appropriate Public Service Answering 
Point (PSAP) based on Deerfield emergency telephone system (“ETS”) 
procedures. 

a. The PSAP’s telecommunicator’s display will show the appropriate 
information pertaining to the Deerfield Facility and the Facility’s security 
personnel shall provide appropriate information regarding the emergency 
incident. 

b. The PSAP telecommunicator shall question the Facility’s caller based on the 
PSAP’s 9-1-1 procedures. 

2. 



c. The PSAP’s telecommunicator shall notify the approprate responders based 
on the PSAP’s operating procedures and the type of emergency the Facility 
has reported. 

3. Baxter agrees to maintain and operate a Private Emergency Answering Point 
(PEN)  at its Deerfield Facility, 24-hours a day, seven days a week, for the 
purpose of answering and responding to internal emergency calls h m  its 
employees, contractors, and visitors. 

a. The person responsible for the Deerfield Facility’s PEAP is: 

Jeff Wynveen, Director, Environmental, Health & Safety 

Work Phone Number: (847) 270-4912 

Home Phone Number: (847) 265-5499 

Mobile Phone Number: (847) 650-2422 

b. The 24-hour non emergency phone number for the Deerfield Facility’s P E N  
is: (847) 948-3838 

c. The above-named person is responsible for updating the Deerfield ETS 
whenever significant PEAP changes occur. Any material changes to the 
PEAP will be made in writing to the 9-1-1 coordinator at the Deerfield Fire 
Department. 

4. Details of the Deerfield Facility’s PEAP System, ongoing operating and 
maintenance procedures, and call handling agreements are outlined in the attached 
draft “Petition for Exemption” to be submitted to the Illinois Commerce 
Commission, and which will include this Agreement. 

Baxter Healthcare Corporation 
Deerfield Facility 

Jeff Wynveen, Director 
Environmental, Health & Safety 

Deerfield Fire DeDartment 
Deerfield Emergency Telephone System 

s Johnson 
Fire Marshall 


